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B. B. A. (Second Year) Annual Open Book Examination, 2021
GROUP-IV

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-671

¬˝‡Ÿ-¬òÊ — VII / Paper : VII

MARKETING MANAGEMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ∞∑§ Áfl∑§Ê‚‡ÊË‹ •Õ¸√ÿflSÕÊ ◊¥ Áfl¬áÊŸ •flœÊ⁄UáÊÊ ∑§Ê ◊„Uûfl ‚◊¤ÊÊßÿ–

Explain the role of marketing concept in a developing economy.

2. ’Ê¡Ê⁄U Áfl÷ÁÄÃ∑§⁄UáÊ ∑§Ë ¬˝Á∑˝§ÿÊ ◊¥ ÁŸÁ„UÃ ÁflÁ÷ãŸ ∑§Œ◊Ê¥ ∑§Ê ‚◊¤ÊÊßÿ–

Explain the various steps involved in the market segmentation process.

3. ©Uà¬ÊŒ flªË¸∑§⁄UáÊ ∑§Ê ‚◊¤ÊÊßÿ–

Explain the product classification.

4. ©U¬÷ÊÄÃÊ √ÿfl„UÊ⁄U ∑§ •äÿÿŸ Ã∑§ŸË∑¥§ ∑§Ê ‚◊¤ÊÊßÿ–

Explain the techniques of studying consumer behaviour.

5. Áfl¬áÊŸ ◊¥ ÁflÃ⁄UáÊ flÊÁ„U∑§Ê ŸËÁÃ ∑§Ê ÄÿÊ ◊„Uûfl „ÒU? ÁflÃ⁄UáÊ flÊÁ„U∑§Ê ∑§Ê øÿŸ Á∑§Ÿ ÃàflÊ¥ ¬⁄U ÁŸ÷¸⁄U „UÊÃÊ „ÒU?

What is the importance of distribution channel in marketing? On which elements the selection of channels

of distribution depends?
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A-672

¬˝‡Ÿ-¬òÊ — VIII / Paper : VIII

MARKETING RESEARCH
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. πÊ¡ ¬⁄Uπ •ŸÈ‚¢œÊŸ ‚ ÄÿÊ •Ê‡Êÿ „ÒU? ÿ„U Á∑§‚ Ã⁄U„U ∑§Ë ‡ÊÊœ ‚◊SÿÊ•Ê¥ ◊¥ ©U¬ÿÈÄÃ ÁflÁœ „ÒU? ß‚∑§ ŒÊcÊ ’ÃÊßÿ–

What is exploratory research? For which type of research problems it is an appropriate method? What are
its demerits?

2. ∞∑§ •ÊŒ‡Ê¸ ¬˝‡ŸÊfl‹Ë ∑§ ¬˝◊Èπ Ãàfl ’ÃÊßÿ–

Explain important factors of an ideal questionnaire.

3. ‡ÊÊœ „UÃÈ ‚fl¸ˇÊáÊ ∑§Ë ÁflÁ÷ãŸ ÁflÁœÿÊ¥ ∑§Ê ©UŒÊ„U⁄UáÊ ‚ ‚◊¤ÊÊßÿ–

Explain with suitable example various survey methods of research.

4. Áfl¬áÊŸ ‡ÊÊœ ∑§ ‹Ê÷ ∞fl¢ ŒÊcÊ ’ÃÊßÿ–

Describe merits and demerits of marketing research.

5. ©Uà¬ÊŒ ‡ÊÊœ ÄÿÊ „ÒU? ß‚∑§ ÄÿÊ ©Ug‡ÿ „Ò¥U? ‚◊¤ÊÊßÿ–

What product research? What are its objectives? Explain.
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Printed Pages – 2

B. B. A. (Second Year) Annual Open Book Examination, 2021
GROUP-V

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-673

¬˝‡Ÿ-¬òÊ — IX / Paper : IX

FINANCIAL MANAGEMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ÁflûÊËÿ Áfl‡‹cÊáÊ ∑§Ë ÁflÁ÷ãŸ Ã∑§ŸË∑§Ê ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe various tools of financial analysis.

2. •ŸÈ¬ÊÃ Áfl‡‹cÊáÊ ÄÿÊ „ÒU? ß‚∑§ ©Ug‡ÿÊ¥ ∑§Ë ÁflfløŸÊ ∑§ËÁ¡∞–

What is Ratio Analysis? Discuss its objectives.

3. ∑§Êÿ¸‡ÊË‹ ¬Í°¡Ë ∑§Ê •ŸÈ◊ÊŸ ‹ªÊÃ ‚◊ÿ Á∑§Ÿ ∑§Ê⁄U∑§Ê¥ ∑§Ê äÿÊŸ ⁄UπŸÊ øÊÁ„U∞?

What factors should be considered while estimating the working capital.

4. Á≈Uå¬áÊË Á‹Áπ∞ó

(i) ÷ÈªÃÊŸ flÊ¬‚Ë •flÁœ ÁflÁœ

(ii) ÁflÁŸÿÊª ¬⁄U ¬˝àÿÊÿ Œ⁄U ÁflÁœ

Write notes on :

(i) Pay-back period method

(ii) Return on investment method

5. ∞∑§ ‚ÈŒÎ…∏U ‹Ê÷Ê¢‡Ê ŸËÁÃ ∑§ •Êfl‡ÿ∑§ ÃàflÊ¥ ∑§Ê •Ê‹ÊøŸÊà◊∑§ ¬⁄UËˇÊáÊ ∑§ËÁ¡∞–

Critically examine the essential factors of sound dividend policy.
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A-674

¬˝‡Ÿ-¬òÊ — X / Paper : X

PROJECT MANAGEMENT
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–

Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ¬Á⁄UÿÊ¡ŸÊ ÁflSÃÊ⁄U ‚ ‹∑§⁄U ¬Á⁄UÿÊ¡ŸÊ ∑§Ë SÕÊ¬ŸÊ Ã∑§ ∑§ ÁflÁ÷ãŸ ø⁄UáÊÊ¥ ∑§Ê ÁflSÃÊ⁄U ‚ ‚◊¤ÊÊßÿ–

Explain the process of establishment of a project starting from idea to cominsment of a project.

2. Á∑§‚Ë ¬Á⁄UÿÊ¡ŸÊ ∑§ ¡ÊÁπ◊ Áfl‡‹cÊáÊ ‚ ÄÿÊ •Ê‡Êÿ „ÒU? ¡ÊÁπ◊ Áfl‡‹cÊáÊ ∑§Ë ¬hÁÃÿÊ° ‚◊¤ÊÊßÿ–

What do you mean by risk analysis of a project? Explain various methods of risk analysis of a project.

3. ¬Á⁄UÿÊ¡ŸÊ•Ê¥ ∑§ ÁflÁ÷ãŸ ¬˝∑§Ê⁄U ’ÃÊßÿ– ßŸ∑§ ©Ug‡ÿ ∞fl¢ ‚Ë◊Ê∞¢ ’ÃÊßÿ–

Describe various types of Projects. Describe their objectives and limitations.

4. ÷Ê⁄UÃ ◊¥ ¬Á⁄UÿÊ¡ŸÊ•Ê¥ ∑§Ê ÁflûÊ ¬˝ŒÊŸ ∑§⁄UŸ flÊ‹Ë Á∑§‚Ë ∞∑§ ⁄UÊCǪ̂UËÿ ‚¢SÕÊŸ ∑§Ê fláÊ¸Ÿ ∑§ËÁ¡∞–

Describe about any one national level project financing institution.

5. ‚Êfl¸¡ÁŸ∑§ ¬Á⁄UÿÊ¡ŸÊ•Ê¥ ∑§Ê ÃÈ‹ŸÊà◊∑§ •äÿÿŸ Á∑§Ÿ Á’ãŒÈ•Ê¥ ¬⁄U „UÊÃÊ „ÒU? ‚◊¤ÊÊßÿ–

On which grounds comperative analysis of public projects is done? Explain.

[  2  ] PTOA-673-674



Printed Pages – 2

B. B. A. (Second Year) Annual Open Book Examination, 2021
GROUP-VI

ŸÊ≈U — ¬˝àÿ∑§ πá«U ∑§Ê ¬ÎÕ∑˜§Ô-¬ÎÕ∑˜§Ô ©UûÊ⁄U-¬ÈÁSÃ∑§Ê ◊¥ Á‹πŸÊ •ÁŸflÊÿ¸ „ÒU–
Note: Each section is compulsorily written on separate answer sheet.

A-675
Paper : XI

HUMAN RESOURCE MANAGEMENT

Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¢–
Note: Attempt all questions. Each question carries equal marks. Each question must be answered in

maximum 800 words.

1. ◊ÊŸfl ‚¢‚ÊœŸ ¬˝’ãœ ∑§Ë ¬Á⁄U÷ÊcÊÊ ŒËÁ¡∞ ∞fl¢ ◊ÊŸfl ‚¢‚ÊœŸ ¬˝’ãœ ∑§Ë •flœÊ⁄UáÊÊ ∑§Ê ‚◊¤ÊÊß∞–

Define Human Resource Management and explain the concept of human resource management.

2. ÷ÃË¸ ∑§Ê ¬Á⁄U÷ÊÁcÊÃ ∑§ËÁ¡∞– ÷ÃË¸ ∑§ ©Ug‡ÿ •ÊÒ⁄U ◊„Uûfl ∑§Ê ‚◊¤ÊÊßÿ–

Define ‘Recruitment’ and explain the objectives and importances of recruitment.

3. ¬˝Á‡ÊˇÊáÊ ∑§Ê •Õ¸, •Êfl‡ÿ∑§ÃÊ ÃÕÊ ◊„Uûfl ‚◊¤ÊÊß∞–

Explain meaning, need and significance of Training.

4. ◊¡ŒÍ⁄UË ∞fl¢ flÃŸ ¬˝‡ÊÊ‚Ÿ ‚ •Ê¬ ÄÿÊ ‚◊¤ÊÃ „Ò¥U? ‚◊¤ÊÊß∞–

What do you mean by wage and salary administration? Explain.

5. ¬Á⁄UflŒŸÊ ÁŸflÊ⁄UáÊ ¬˝Á∑˝§ÿÊ ¬⁄U ‚¢ÁˇÊ# Á≈Uå¬áÊË Á‹Áπ∞–

Write a short note on process of grievance handling.

A-676

¬˝‡Ÿ-¬òÊ — XII / Paper : XII

ORGANISATIONAL BEHAVIOUR
Maximum Marks : 40

ŸÊ≈U — ‚÷Ë ¬˝‡Ÿ •ÁŸflÊÿ¸ „Ò¥U– ‚÷Ë ¬˝‡ŸÊ¥ ∑§ •¢∑§ ‚◊ÊŸ „Ò¥U– ¬˝àÿ∑§ ¬˝‡Ÿ ∑§ ©UûÊ⁄U •Áœ∑§Ã◊ }ÆÆ ‡ÊéŒÊ¥ ◊¥ Œ¥–
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Note: Attempt all questions. All questions carry equal marks. Each question must be answered in
maximum 800 words.

1. ‚¢ªΔUŸ ‚¢⁄UøŸÊ ∑§ ¬˝∑§Ê⁄U ’ÃÊßÿ–

Explain the type of organisation structure.

2. √ÿÁÄÃàfl ∑§ Áfl∑§Ê‚ ◊¥ Á∑§Ÿ ÉÊ≈U∑§Ê¥ ∑§Ê ÿÊªŒÊŸ „UÊÃÊ „ÒU?

What factors do contribute to the development of personality?

3. ‚◊Í„U ◊¥ ‚ê¬˝cÊáÊ Á∑§‚ ¬˝∑§Ê⁄U „UÊÃÊ „ÒU? ‚◊¤ÊÊ∑§⁄U Á‹Áπ∞–

Explain how Communication is done in a group.

4. ∑§Êÿ¸ ÃŸÊfl ‚ ÄÿÊ ÃÊà¬ÿ¸ „ÒU? ‚◊¤ÊÊßÿ–

What do you mean by work stress? Explain.

5. ‚¢ªΔUŸÊà◊∑§ ‚¢S∑Î§ÁÃ ¬⁄U ∞∑§ ÁŸ’ãœ Á‹Áπÿ–

Write an essay on organisational culture.
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